Survey results — HO children’s care



Healthy Options Children

Overall Ratings Question 7: Rate your child's personal
doctor or nurse

Ratings of children’s

personal doctor PremeraBlue Cross | 22% | 37% | 42% |

Community Health Plan of Washington | 18%]| 35% | 47% |

CUP [20%] 35% | 45% |

Group Health Cooperative | 25% |  41% | 34% |

Kaiser Foundation Health Plan [ 21% | 42% | 37% |

e — Kitsap Physicians Senice | 25% | 33% |  42% |

Northwest Medical Bureau [16% 37% | 47% |

“0” = WOl'SlthOSSible Aetna US Healthcare [22% [ 35% [  43% |

persondt doctor QualMed Health Plan | 25% | 33% | 42% |

to Regence BlueShield |17%| 34% | 49% |
“10” = best possible

personal doctor MCOAw [21% | 36% | 43% |
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Overall Ratings

Ratings of children’s health care

On a scale from:

“0” = worst possible
health care

to

Question 38: Rate your child's health care

Premera Blue Cross

Community Health Plan of Washington
CuP

Group Health Cooperative

Kaiser Foundation Health Plan

Kitsap Physicians Senice

Northwest Medical Bureau

Aetna US Healthcare

QualMed Health Plan

Regence BlueShield

MCO Awg

21% 6% | 4% |
27% M% | 3% |
22% a0% | 3% ]
23% 44% B
27% 44% [ 3% |
24% % | 4% ]
23% 6% | 4% |
22% 20% | 3% |
23% 8% | 3% |
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Healthy Options Children

Overall Ratings

Ratings of children’s
health plan

On a scale from:

“0” = worst possible
health plan

to

“10” = best possible
health plan

Question 61: Rate your child's health plan

Premera Blue Cross

Community Health Plan of Washington
CuUP

Group Health Cooperative

Kaiser Foundation Health Plan

Kitsap Physicians Senice

Northwest Medical Bureau

Aetna US Healthcare

QualMed Health Plan

Regence BlueShield

MCO AVG

30% 36% 34%
39% 28% | 33%
28% 41% 31%
28% 44% 29%
| 30% 37% | 33%
30% 40% 30%
27% | 35% 38%
35% 33% 32%
36% 33% 31%
30% 36% 34%
31% 36% 33%
0o Thru 7 o8 0Or9 o10

11

1998 Washington State Medicaid Client Satisfaction Survey. To request a copy of the report, please call (360) 753-4337, or e-mail to: dixonmr@dshs.wa.gov




